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Job Opportunity for Air Freight Customer Service Manager (Freight Forward/Logistics) in Chatuchak
BKK Thailand (Job ID 3639)

Our client:

Major Japanese freight forwarding company that provide air and sea freight forwarding, customs brokerage, and
warehouse inventory management services and are a Top 10 ranked Global logistics company.

Qualifications

e Bachelor’s Degree in Business, Economic, International Business, Logistics or related fields.
Age 30- 45 years old.

5 years experienced in a Freight Forwarding

Good command of English, both of written and spoken.

Skilled in quantitative and qualitative analysis.

Able to operate PC and Microsoft Office.

Immediate or quick start is preferred.

Responsibilities:
e Manage for the success and efficiency of assigned functions within an area of air export customer services.

e Manage effectiveness and efficiency of all process of Air Export Customer Services to meet with company
policy and customer requirement.
e Review the SOP and set up the proper working flow, reduce unnecessary step, use the program or system
instead of human work and assign job to the appropriate CS both spot and regular business.
e QOversee and direct all operations of Air Export Customer Services team to ensure daily operations efficiencies
and achieve objectives.
e Coach and develop CS team to work well under company strategy, regular training and guidance how to gain
the revenue by CS for GP plus activity.
e Control process of invoicing to customers & overseas including controlling CSR to airlines with efficiencies,
correctly and in due time.
Analyze profit & loss reports and take corrective action when required.
Work closely with customers, colleagues and third parties to ensure smooth operations to deadlines.
o Effect necessary communication and motivation to staff. Monitors individual performance via observation and
review of various productivity matrix’s.

Other allowances/Benefits:
e  Working hour: Mon-Fri 08:30 am-05:30 pm, Sat 09.00 am - 12.00 pm (twice per month)

e Comprehensive group insurance coverage

Interested
e Please send full CV to nilima.s@omni-interconsult.com and mention Job ID No 3639 or
e Visit www.omni-interconsult.com and make an application directly online.
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